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	Service level *
	[image: image127.bmp]
	[image: image128.bmp]
	[image: image129.bmp]
	[image: image130.bmp]
	[image: image131.bmp]
	
	[image: image132.bmp]
	[image: image133.bmp]
	[image: image134.bmp]
	[image: image135.bmp]
	[image: image136.bmp]

	[image: image137.bmp]
	[image: image138.bmp]
	[image: image139.bmp]
	[image: image140.bmp]
	[image: image141.bmp]
	Supplier reputation
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* Service is understood here as responsiveness and reasonable time of considering customer requests, supplying necessary information and order tracking.

Please, name the main competitors of Dneprospetsstal
Your wishes as to improvement of product quality and service:

Your wishes as to improvement of steel grade range and range of sizes and sections:
	Respondent information

	Surname, Name
	

	Position
	

	Company
	

	Phone, Fax
	

	Email
	

	Date of filling in the questionnaire
	


Please send back the filled in questionnaire by 
Fax +38 061 213 60 32, 213 60 16 

E-mail to the sales manager, who will send you a questionnaire
	Responsible manager information (filled by manager of Dneprospetsstal)

	Surname, Name
	

	Date of filling
	


